
 

MOBILE RETINA SCAN 
Why Refer for Services? 
Table Rock Mobile Medicine wants to increase people’s access to 
healthcare. Traditionally getting patients with diabetes to get a 
yearly retina scan can be challenging. We want to remove the 
barriers preventing patients from getting this done. 

How Do We Get Results? 
Retina scans are performed with a RetinaVue 700 and read by an 
ophthalmologist within 1-3 days. Reports are sent back to the 
ordering provider. Lab results can be processed at Treasure Valley 
Lab or St Luke’s Lab and results sent back to the ordering provider. 

How Do We Schedule? 

Schedule by faxing us an order and we’ll contact the patient or 
online at http://tablerockmed.com/eye-exam It is HIPAA compliant 
and secure.  
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FAQS	
 

Who qualifies for an at-home retina scan exam? 

Anyone with a diagnosis of diabetes. 

Is this covered by insurance? 
 

All services are billed to the patient’s insurance like any traditional clinic would. There is no added 
fees for mobile retina scan. If the patient only needs mobile phlebotomy, there is a $40 fee.  

 
What does the patient need to do to prepare for an at-home eye exam? 

• Please all dogs & cats put away during the exam.  
• Have their insurance card available. 
• Prepare a room they can sit in for 5 minutes. The room: 

§ Should be as dark as possible with the blinds closed and lights off.  
§ Could be a living room, bathroom or bedroom. It’s their home, they decide! 

 
How often should someone with diabetes have this done? 

Once a year. 

Who will be performing and reading the results? 

The exam will be performed by either a paramedic tech. The machine used is a Welch Allyn 
RetinaVue 700. The images are read by an ophthalmologist. The results are sent to the ordering 
primary care provider and/or insurance carrier.  

Will You Try and Solicit Our Patients for Primary Care Services? 
 
No! We are primarily an urgent care. We’ve always recommended patients keep their PCP and use 
us when they can’t get into them. We do not want to take away from your practice. We want to help 
the patient by getting their necessary screenings, PCP offices by meeting their metrics.  
 

 


